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ABSTRAKSI
Permasalahan kinerja yang timbul di Rumah Sakit Umum Daerah RAA Soewondo
dan RSUD Kayen tidak terlepas dari mutu pelayanan yang menjadi modal dalam
mempertahankan roda organisasinya. Tidak terkecuali keluhan yang dilontarkan oleh  para
pengguna menyebutkan pelayanan  yang diberikan  masih dinilai kurang memuaskan, hal ini
diungkapkan oleh pasien yang ditanyai pada studi pendahuluan, menyebutkan lambannya
kinerja para staf dalam merespon setiap keluhan konsumen.
Populasi dalam penelitian adalah RSUD Soewondo 649 pegawai dan RSUD Kayen
Kabupaten Pati sebanyak 213 pegawai. Jumlah sampel dalam penelitian ini adalah sebanyak
110 responden. Metode pengumpulan menggunakan data primer dan data primer. Analisis data
menggunakan Structural Equation Modeling (SEM).
Kesimpulan penelitian ini adalah  dari empat hipotesis dalam penelitian adalah ada
pengaruh positif dan signifikan antara tanggung jawab sosial, terhadap reputasi pegawai. Ada
pengaruh positif dan signifikan antara tata kelola rumah sakit terhadap reputasi pegawai. Ada
pengaruh positif dan signifikan antara kompetensi terhadap kinerja pegawai. Ada pengaruh
posiitif dan signifikan antara reputasi terhadap kinerja pegawai.
Kata kunci : Penerapan tanggungjawab sosial, tata kelola rumah sakit, reputasi,dan kinerja.
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Analysis of the Influence of Social Responsibility Practices and the Governance of the
Hospital's Reputation In Order to Increase Performance
(Study On The Provincial Hospital Employees RAA Soewondo and the provincial
Hospital Kayen Pati)
Magister Management University of Muria Kudus
Supervisor: Dr. I. Mokhamad Arwani, SE, MM
Supervisor II:  Drs. Taufik, MS, MM
2015
Performance issues that arise in a General Hospital Area Hospitals and Kayen
Soewondo RAA is inseparable from the quality of service that became the capital in
maintaining the wheel organization. No exception complaints leveled by the users of a
given service mention still rated less satisfying, it is revealed by the patients who
consulted on the preliminary study, mention the sluggish performance of the staff in
responding to any consumer complaints.
The population in the study were Hospitals Soewondo 649 employees and
Hospitals Kayen Pati by as much as 213 employees. The number of samples in this
research is as much as 110 respons. Using primary data collection method and primary
data. Data analysis using Structural Equation Modeling (SEM).
Conclusion this research hypothesis is four there is a positive and significant
influence of social responsibility, to the reputation of the employees. There is a positive
and significant influence between the governance of the hospital to the reputation of
the employees. There is a significant and positive influence on performance
competence among employees. There is influence significant between posiitif and a
reputation for performance of employees.
Keywords: Social responsibility practices, hospital governance, reputation, and
performance.
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